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We’ve been engaging with an active water forum in Great Torrington to launch a customer app 

helping customers save water through better visibility of smart meter data. Last week, we held 

the first of two co-design workshops open to all residents to brainstorm ideas and decide how 

the app, which will be available on smartphones free of charge, should look and feel and more 

importantly, what it needs to do to help customers reduce water consumption. Ideas ranged 

from comparing water usage between towns and individuals, a top ten ‘water saver’ competition 

and alerting users of excessive water usage. You can see many of the ideas shared in the image 

below. The second workshop, planned in a few weeks’ time, will give Great Torrington residents 

a first look at their co-designed app!  

 

SWW have also started using the smart data to identify customer side leakage, which is a priority 

area for us and a key element in our leakage reduction plans. Smart meter data, which can be 

analysed daily, gives us a quick heads-up to any potential leaks or high water consuming 

customers so that we can fix pipes quicker and support customers reduce their excess water use 

and their water bills. These kind of operational insights are less readily available with traditional 

meter reads which are taken every 6 to 12 months. The success of this trial has prompted 

discussions around a much larger roll out of smart meters in the coming years to support SWW’s 

Green Recovery Initiatives. 
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